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POLICY 

The Greendale Public Library is dedicated to providing a safe and welcoming environment for 
patrons of all ages by setting policies to promote safety within the building. The well-being and 
safety of young children is a priority. 
 
Children eight years of age and older may use the Library unattended. However, the child must 
have contact information to be able to reach a caregiver immediately if need arises. Children 
under the age of eight must be accompanied by a caregiver while in the Library (accompanied is 
defined as “within sight”). A caregiver is defined in this policy as a parent, legal guardian, or 
responsible person fifteen years of age or older, who provides direct care for a younger child. 
When children under the age of eight attend a Library program their caregivers are required to 
remain in the Library. 
 
All children are expected to use the Library appropriately. Children are expected to follow the 
Code of Conduct. Disruptive behavior will not be allowed in the library. 
 
Disruptive Behavior is behavior that represents physical danger to the child or 
others, or behavior that interferes with other library users or staff. Disruptive behavior is 
behavior that is inappropriate in a library setting. Disruptive behavior that is unacceptable in 
the Library includes, but is not limited to: 

• Running, chasing, horseplay 
• Screaming, shouting, yelling, loud laughing, foul language 
• Eating 
• Abnormal, erratic behavior that hinders normal library use 
• Continued or frequent loud talking 
• Pushing, hitting, fighting, biting 
• Throwing books or other objects 
• Prolonged crying or temper tantrums 
• Bullying, harassment or bothering other people 
• Jumping on furniture 
• Dangerous use of toys  
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PROCEDURE

Staff members will always respond with care and concern, but responsibility for the welfare of 
children using the Library ultimately rests with the caregiver. Staff members cannot and will not 
assume responsibility for unattended children beyond attempting to locate the caregiver 
and/or providing aid and comfort to a scared or lost child. 
 
Children who do not follow the Library’s Code of Conduct are subject to the same 
consequences as other Library users, including being required to leave the Library. 
 
Library staff will set guidelines for addressing inappropriate behavior of unattended children as 
required. Consequences may include up to prohibiting access to the library premises. 
 
Unattended Children at Closing 
Staff will undertake reasonable efforts to ensure children leave the Library safely at closing 
time. If any children remain at the Library after closing, staff will attempt to contact the 
caregiver. If the party cannot be reached, or fails to arrange to pick up the child within a short, 
reasonable amount of time, law enforcement personnel will be contacted for advice and 
assistance. 
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